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President’s Message 

I can’t believe how fast this year has gone by!  I want to thank all 

of you for your support during my role as President.  I especially 

want to thank the board for their help and insight that they have 

provided throughout my term.  It has been a pleasure serving the 

chapter and I am thrilled that I had this opportunity.  I have 

learned so much throughout this process and I feel it has 

strengthened my leadership abilities and networking skills.  I 

strongly encourage everyone to volunteer for a leadership role 

within the chapter if you have not already done so.   

I commit to be an active member of the chapter, and I look forward to 2020 under the leadership of 

Brittany Luther.  She has many exciting events in the works for next year! 

I wish all of you the happiest of holidays and a safe and healthy new year!  

Carrie 

2019 in Review 

I am so pleased to have joined the NH CPCU Board of Directors this past year! I didn’t know much of what 

to expect, but wanted to help others on their journey toward becoming a CPCU and to contribute to the 

larger development and promotion of our society. I’ve enjoyed forming new relationships with others 

across our industry and look forward to working side by side with them in 2020.  As I step into another 

year of being your chapter Secretary, as well as your President-Elect, I’d like to take this chance to review 

some events and highlights from 2019!  In the spirit of David Letterman, here are the Top 10 moments 

from 2019 in the NH CPCU Chapter: 

 



10 . Annual Holiday Dinner and New Officer Inductions 

It was a pleasure to enjoy a dinner together with chapter members at Blue Latitudes in Dover, and to 

initiate both new and returning officers to our Board of Directors.  Your Chapter Officers for 2020 are: 

President – Brittany Luther (Liberty Mutual Insurance) 

Immediate Past President – Carrie Tasker Miller (Amica Insurance) 

President Elect & Secretary – Mike Hickey (Liberty Mutual Insurance) 

Vice President – Kayla Kelley – (Acadia Insurance) 

Assistant Vice President – Holli Hollingsworth (Liberty Mutual Insurance) 

Tresurer – Dean Hlavaz (Liberty Mutual Insurance) 

 

9.  2019 NH CPCU Ski Day 

Continuing with an annual tradition, a total of 20 NH CPCU members and guests hit the slopes at Loon 

Mountain in January.  Join us again for our Annual Ski Day on Monday, January 27 2020! 

 

8. NH / ME CPCU Joint Chapter Meeting 

Members of both the NH and ME CPCU societies gathered in Portsmouth, NH to learn about the largest 

litigation case in US history – the explosion on the Deepwater Horizon rig and the ensuing environmental 

impacts. 

 

7. Breakfast with the NH Commissioner of Insurance 

On May 21, we had the privilege of sharing breakfast with and hearing from NH Insurance Commissioner 

John Elias.  He shared his thoughts about the current and future state of the insurance industry in the 

Granite State. 

 

6.  NHAIA Education Day 

Judy Durst provided attendees with valuable insight regarding establishing wills and trusts, and how to 

properly insure property contained within those trusts.  Additionally, she shared about the insurance 

fraud epidemic and how we can protect our companies and customers from the impacts of the second-

largest economic crime in America. 

 

5. CPCU Annual Leadership Summit 

Rich Tom and Holli Hollingsworth had the opportunity to attend the Leadership Summit in Denver, 

Colorado in April.  While this event focused primarily on chapter leadership, the format will grow in the 

future to focus more on professional and personal leadership that can be applied more broadly. 

 

4. CPCU Society Turns 75! 

2019 marked the 75th anniversary of the CPCU Society.  Our designation is the gold standard for insurance 

professionals and The Institutes is proud to lead us in our pursuit of professional development and 

engagement! 

 

 

 



3. New Orleans hosts the 2019 CPCU Annual Meeting 

The Big Easy hosted the 2019 CPCU Annual Meeting – the final meeting in its current format.  Looking 

ahead, the new Annual Meeting will be rebranded as “In2Risk”, presented by The Institutes CPCU Society.  

The In2Risk 2020 meeting will take place from October 8-10  in Washington, D.C. The new meeting will be 

condensed from 4 days to 3, and will shift its focus from being insurance-specific to more broad risk 

management. 

 

2.  The NH CPCU Society Grows By 8! 

The 2019 window (from July 2018 through June 2019) saw 8 new candidates complete their education 

and ethical requirements to receive their CPCU designation! Congratulations to the following 2019 New 

Designees: 

• Kimberly Brewster (Riverstone Resources) 

• Everard Hatch (AmWINS Brokerage) 

• Shannon Jervey (Liberty Mutual) 

• Kayla Kelley (Acadia Insurance Company) 

• Amy Mitchell (Motorists Insurance Group) 

• Ian Ramey (Liberty Mutual) 

• Matthew Sbordone (Central Ins Companies) 

• Bridgette Vacanti (Liberty Mutual) 

 

1. NH CPCU Retains its ‘Gold’ Status! 

For the 12th consecutive year, the NH CPCU Society has earned the “Gold” status for the Circle of 

Excellence Recognition Program from the National CPCU Society.  Local chapters are recognized at 

different status levels for achieving goals related to providing knowledge, empowering professionals to 

succeed, and engaging future generations of leaders.  Congratulations! 

  

 

Looking Ahead to 2020… 

Your Board of Directors is hard at work planning the upcoming year’s educational and social events. We’re 

going to mix in some more fun as well! In addition to some new ideas for meet-ups, we’ll be introducing 

a year-long raffle! For every meeting you attend, you will receive one ticket to be entered in the year-end 

raffle at our Holiday Dinner & Officer Induction Ceremony.  The more you participate, the better your 

chance to win our gift card and CPCU-branded prizes!  Additionally, there will be a trivia question in each 

upcoming newsletter to keep your skills sharp.  Answering correctly will also earn you another raffle ticket 

for the year-end drawing.  Stay tuned for more details and we’ll see you in 2020! 

 

 

 



Save the Date for Upcoming Meetings and Events! 

Event Date Location Speaker/Topic Notes Cost 

NH Food Bank 

Service Project 

Wednesday, 

January 15, 2020 

8:00 - 12:00 

NH Food Bank 

700 E Industrial Park Dr 

Manchester, NH 03109 

Serve alongside 

other members as 

we give back to 

our community! 

Wear warm, 

suitable 

clothing for a 

warehouse 

environment 

inclusive of 

comfortable 

close toed 

shoes. 

No cost 

Data Privacy 

Lunch & Learn 

Friday, January 24, 

2020 

11:00 – 1:00 

Liberty Mutual Insurance 

(West) 

Conway Conference Room 

150 Liberty Way 

Dover, NH 03820 

Compliance 

Director John 

Johnson will share 

about the 

California 

Consumer Privacy 

Act and Data 

Security 

Taco lunch will 

be included 

No cost for 

NHCPCU 

Members 

 

$15 for non-

members 

NH CPCU Ski 

Day 

Monday, January 

27, 2020 

 

8:30 – 4:00  

Loon Mountain Ski Resort 

60 Loon Mountain Rd 

Lincoln, NH 03251 

Bring your friends 

and family and 

enjoy some fun on 

the slopes! 

 

Pick up your pass 

at the Slopeside 

Deli. 

We need a 

minimum of 20 

people to 

attend to 

qualify for the 

group rate. 

Attendees do 

NOT have to be 

CPCUs. 

$83 per 

person 

(includes lift 

ticket, 

breakfast, 

lunch, 

snacks). 

$45 for 

Loon 

Mountain 

pass 

holders. 

Rentals 

extra. 

Breakfast 

Meeting 

Tuesday, February 

18, 2020 

 

Riverstone 

250 Commercial Street 

Suite 5000 

Manchester, NH 03101 

Mike Lincoln of 

The Institutes will 

discuss the 

Associate in Risk 

Management 

designation 

Breakfast will 

be provided 

No cost for 

NHCPCU 

members 

 

$15 for non-

members 

 


