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President’s Message 

It is hard to believe that we are already half way through 2019!  The 

chapter has held some very interesting meetings for the first part of 

the year and we are looking forward to our events for the second part 

of the year.  We currently have 112 paid members and we have 7 new 

designees for 2019.  We look forward to celebrating their 

achievements with a conferment dinner in October.  Congratulations 

to all of you!  We also have 90 candidates that are working towards 

their CPCU designation.  If you are aware of anyone that needs 

assistance with completing their designation, please ask them to reach out.  The board is happy to help 

provide guidance on utilizing the resources available.  We also encourage all candidates to become 

members of the chapter.  It is never too early to start!   

We will take a break from meetings in July and August.  I hope all of you have a safe and fun filled 

summer!   

Carrie 

March 26, 2019:  New Hampshire & Maine Joint CPCU Chapter Meeting 

On March 26th the New Hampshire chapter had a combined meeting with the Maine chapter at the 

Courtyard Marriott in Portsmouth.  We were honored to have Todd Jordan, a Risk Manager at Transocean, 

as our guest speaker.  We had a total of 35 attendees. 

 

Todd provided a presentation regarding the catastrophic explosion encountered by the ultra-deep off 

shore drilling rig the Deepwater Horizon.  This case is the largest litigated event in the world.  There were 

many interesting facts presented.  Deepwater Horizon was considered to be the safest rig with the most 



state-of-the-art equipment and technology that it contained.  The oil escaped uncontrollably for 87 days 

straight.  In effort to stop the leak, they brought in additional rigs to drill relief wells.  There was a total of 

$3.5 billion dollars in assets located within 3,000 meters of each other – in the middle of hurricane 

season.  A moratorium had also been issued for six months to stop all off shore drilling.   

 

The surviving members were met as soon as they arrived 

on the coast of Louisiana by employees from 

Transocean.  There was immediate contact to all of the 

deceased family members as well to offer support.  For 

three months Transocean employees averaged 16 - 20 

hour days assisting with the event.  Additional staff 

members were hired just to handle their day to day 

operations and to assist with the many other accounts 

that they had.  Certain employees had to stop everything 

they were doing to immediately respond to all media 

publications to confirm that facts were presented 

accurately.   

 

Anyone from the Insurance industry, Human Resources, 

Public Relations, Legal, Investors, etc. would have 

benefited from the presentation.  It makes you take a step 

back and appreciate the magnitude of the event and how 

it impacted everyone involved.  We truly appreciate Todd 

taking the time to share the presentation with us. 

CPCU Annual Leadership Summit Recap 

This April, NH CPCU Chapter Vice President Rich Tom and Assistant Vice President Holli Hollingsworth had 

the opportunity to attend the CPCU Annual Leadership Summit in Denver, CO. Here is a summary of Rich’s 

experience: 

 

In April, I attended the CPCU Society Annual Leadership Summit in Denver, Colorado. I had been involved 

in my own Chapter for less than one year, and in a leadership position within the Chapter for less than six 

months. Needless to say, I didn’t have a great idea of what to expect. However, from the first moment of 

the First Time Attendees Session, to the Saturday morning Claims General Interest Group meeting, I found 

myself surrounded by intelligent, inquisitive, and friendly insurance professionals. While I didn’t know 

anyone there, I could just “feel” the energy in the room, and it was motivating to be around other lifelong 

learners. By the end of the weekend, I was mentally exhausted from absorbing new knowledge about how 

successful Chapters operate, Chapter resources, industry trends, and inspirational leadership advice, but 

I also had lots of fun. Downtown Denver is a unique place I and had a great time exploring in my free time 

– check out the free tour at the Denver mint if you’re ever in town!  

 



Chaos Coach, Corinne Hancock (@ChaosCorinne) was the keynote speaker for the opening session, and 

taught us how to manage through chaos, or when our reality differs from our expectations. Her story 

about leading a team of doctors and medical staff abroad through a complicated jungle mission to provide 

medical care to locals reinforced that our biggest mistakes during chaos involve not staying focused on 

the mission. This was relevant to me given my experiences in project teams, where everyone has good 

intentions, but finding it easier to blame others during chaos instead of focusing on common goals. I also 

found former CPCU Society President Michael Koscielny’s “Lessons in Leadership” session was riddled 

with powerful messages, including that every CPCU should commit to answering two questions; who can 

I thank for supporting me in my CPCU journey, and who can I now mentor in their own journey? He also 

reminded me that as leaders, we shouldn’t try to do too much too soon, and that true diversity inclusion 

for leaders involves not only cultural diversity, but diversity of thought, background, and talent. I was 

drawn to his messaging and now have a personal goal to invest more in my people at work, be more 

“present” for them, and consistently validate them (which leads to trust). For a different flavor and 

something new, I also attended a session on Insurtech trends and how it impacts our industry; it was 

interesting to hear how technology is changing both the attitudes and access/usability of insurance 

products (do an Internet search for ‘Lemonade claims automation’ or ‘Metromile’ for great examples).  

 

There’s many pages of handwritten notes that I took during these three days, too many to share it all 

here. But what I think is important, and what I would tell anyone wondering if they should participate 

more in their Chapter, is that even though I was surrounded by peers I hadn’t yet met, I felt involved, and 

extremely supported. I asked questions to other Chapter leaders which I thought were basic and might be 

considered laughable, but all the responses I got were energetic, passionate, and with no intention other 

than to educate and help me. My LinkedIn connections also got a hefty bump, which was great for me 

because increasing my networking skills is one of my professional opportunities. In summary, I’m glad I 

took the leap not only to get more involved in my Chapter in a leadership position, but also to have this 

new experience in the Society; I’m looking forward my next opportunity to attend a Society event.  

 April 5, 2019: NHAIA Education Day 

In April, the New Hampshire Association of Insurance Agents sponsored an Education Day, divided into 

two sessions. 

Session 1: Insuring Wills and Trusts 

Led by Judy Durst using material generously provided by Jill Gidge, Insuring Wills and Trusts provided a 

comprehensive explanation of how to correctly insure property (such as homes and vehicles) held in a 

trust, including pitfalls and gaps in homeowners and automobile policy forms.  The class also explained 

the basics of how to set up a will, the importance of doing so, and what occurs when there is no 

will.  We also had the benefit of legal explanation provided by Christopher Nicolopoulos, Esq., President 

of NHAIA.  Chris graciously agreed to answer questions and share examples of problem situations he has 

seen with wills and trusts. 

 



Session 2: Ethics & Insurance Fraud 

Judy Durst also presented the second session (which qualified for Ethics credits) on the insurance fraud 

epidemic.  Insurance fraud is the second largest economic crime in America today.  This was a very 

interesting presentation with true life examples within the P&C industry and the health insurance 

industry.  We reviewed tips for detecting fraud and protecting your company and yourself against 

fraud.  We also discussed the issues of identity theft and ways to help prevent an occurrence.  Both 

sessions were educational and extremely useful, not just for our professional lives but for our personal 

lives as well. 

June CPCU Candidate Breakfasts 

On June 5th and 6th the NH CPCU Society 

hosted two CPCU Candidate Breakfasts 

to encourage and support professionals 

currently matriculating towards their 

CPCU designation.  At the June 6th 

breakfast held at Liberty Mutual in 

Dover, we had the opportunity to hear 

from Mike Lincoln of The Institutes and 

to meet some individuals currently 

studying hard for their next exams!  

We learned about the personal and 

professional value of the CPCU 

designation from Mike, as well as the 

need for designation holders to support their local chapters and the national society.  Only one third of 

the 60,000+ CPCU designees are active in the society. The Institutes is a not-for-profit organization that 

provides educational content so that we can better understand our roles and thus serve the public 

better. 

 

REGISTER NOW for The Institutes CPCU Society 2019 Annual Meeting, September 21st through 24th in 

New Orleans, Louisiana, to make valuable connections, hear from experts on cutting-edge issues, 

providing takeaways that will inspire you to tackle new challenges. 

https://annualmeeting.cpcusociety.org/register-2019/


Meet the new designees! 

Get to know some of the newest CPCUs from the state of New Hampshire! 

Jess Ogden, Underwriter at Acadia Insurance Group, Bedford, NH  

Where do you work (Company, Location), how long have you been there, 

and what is your role there? 

I am an Underwriter at Acadia Insurance in Bedford, NH, where I’ve worked 

for about 6 years now. I started out as a Rating Technician, and have been in 

Underwriting the past 4 years.  

What made you want to earn your CPCU designation? 

I started taking CPCU courses when I was in the Underwriting Training 

program at Acadia, because I wanted to better grasp the concepts I was learning and have a deeper 

understanding of underwriting and the insurance industry as a whole.  

How long did it take you to earn your designation? 

Just about two years.  

What did you find most challenging about the process?  

Balancing studying for CPCU with my regular workload was probably the biggest challenge. I also 

purchased a new home and got married during that time period, so there was definitely a lot going on in 

my life, which made finding time to study pretty difficult! 

Did you have any special strategies for passing your exams? 

For most courses I self-studied, and the most helpful tool for me was the practice exams. Having the 

SMART app on my phone was a huge help, because it had a lot more questions and the mobile aspect 

allowed me to study no matter where I was, whenever I had a few minutes to spare. The last course I 

took was CPCU 540, which I was the most worried about, so for that class I took an instructor-led course 

at Acadia which was great.  

What are some things you like to do outside of work? 

Outside of work I like spending time with friends, going to concerts, traveling, and reading. Love going to 

the beach in the summer and skiing in the winter too! 

 

 

 

 



Amy Mitchell, Sr. Commercial Lines Underwriter at Motorists Insurance Group, New 

Hampshire 

Where do you work (Company, Location), how long have you been 

there, and what is your role there? 

Motorists Insurance Group/ Phenix Mutual - formerly in Concord, 

NH, now as a remote associate in NH going on 29 years.  I am a Sr. 

Commercial Lines UW - SC, RI, and NH - SBU 

What made you want to earn your CPCU designation? 

To update skills, learn new emerging coverages, and continue with 

my insurance education. 

How long did it take you to earn your designation?  

Just a little over a year. 

What did you find most challenging about the process?  

All the studying and trying to get it done in a short window as we have so many projects going on at 

work. The hardest was the financial one, and if I had passed that one the first time before the book 

changed, I would have finished in 9 months.  

Did you have any special strategies for passing your exams? 

Study, study, study!  

What are some things you like to do outside of work? 

Boating, walking, hiking, and traveling 😊 (when I am not trying to keep up with a 7 day workweek)! 

 

Save the Date for Upcoming Meetings and Events! 

Event Date Location Speaker/Topic Notes Cost 

CPCU Society 

Annual Meeting 

September 21-24, 

2019 

 

Hilton New Orleans 

Riverside 

New Orleans, LA 

Annual Meeting 

Agenda 

 

  Annual 

Meeting 

Registration 

Insurcomm Site 

Visit 

September TBD Portsmouth, NH Tour of the 

Insurcomm facility 

 Free 

Lunch and Learn October TBD Liberty Mutual 

Insurance 

150 Liberty Way 

Dover, NH 

   

New Candidate 

Dinner 

October TBD TBD Celebrate the 

newest members 

of the NH CPCU 

society 
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