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President’s Message 

Welcome to 2020! It is an honor and a privilege to serve as your 

President this year. The leadership team is gearing up for many great 

educational and networking sessions that I hope you will find both 

engaging and rewarding. We are open to feedback and suggestions 

for future meeting topics. If there is something you are interested in 

learning more about, please feel free to reach out. 

For those of you that I have not met yet, here is a little about me: 

Ten years ago, my husband and I moved east for Liberty Mutual 

Insurance from Washington state. We have grown to love the 

seacoast area and live in Dover with our 3 boys. In my time at 

Liberty, I have tried on several hats: from systems development to 

analytics, strategy, products and most recently, global business 

services. I have enjoyed my journey, learning many different 

functions of a larger insurer.  

Brittany 

 



Trivia Question 

As we mentioned previously, we’ll be presenting a trivia question in our newsletters to help test your 

knowledge and give you an opportunity to increase your chances of bringing home a gift card or other 

raffle item at our year-end celebration.  If you are correct, you will have an additional 

raffle ticket added to the mix, along with your other tickets for attending Chapter 

events throughout the year.  With that, here’s the first question for 2020: 

Under what circumstances is the workers compensation system 
not considered the sole remedy, thereby opening up the employer to not only the 
WC claim, but also an employer’s liability claim? 

Email your answer to NHCPCU@yahoo.com!  
 

NH Food Bank Service Project Recap 

On a balmy January morning, 11 members of the NH CPCU society participated in our annual service 

project with the New Hampshire Food Bank.  Specifically, we helped to support the NH Food Bank’s “Fresh 

Rescue” program, in which they partner with supermarkets across the state to recover fresh meat and 

poultry that would otherwise be disposed of every week.  The high-quality protein products are collected 

and distributed to their partner agencies throughout New Hampshire and are also used in their Culinary 

Job Training Program to prepare nutritional cuisine for distribution to their agencies. 

Collectively, we sorted and boxed just shy of 4 tons of food (7,899 pounds!) into 263 cases which will be 

distributed throughout the entire state.  That amount of food will produce 6,582 meals for those who are 

hungry in our state.  

The New Hampshire Food Bank is the only food bank in the state and distributes the food they collect and 

recover to all corners of the Granite State.  They rely heavily upon volunteers to accomplish their mission, 

and it was a pleasure to serve with them! Thanks to Shaun Ralston for coordinating our volunteer day!  
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NH CPCU Ski Day Review 

Despite nursing an ankle injury this year, Patty Smith continues to be our coordinator for the NH CPCU 

Annual Ski Day at Loon Mountain. It was another successful outing with over 20 participants! Here is a 

recap of the day in Patty’s words: 

We had 25 skiers attending our Chapter ski day.  Conditions 

were great considering the rain which moved through the day 

before.  Temperatures were perfect for skiing: low 30’s with a 

few flurries in the afternoon to spruce things up.  I was told 

that most of the ski trails were in good shape, except for a few 

which had ice balls sliding around to dodge…that would be the 

expert stuff.   And as usual, Dave Hershey was in his gala red 

jumpsuit outfit, but he’s so fast on the trails that no one sees 

him again until he comes back into the room. 

Breakfast was tasty (with bagels, muffins, coffee, yogurt, and 

fruit), and lunch was abundant with chowder, chili, Caesar 

salad, three kinds of paninis, house made warm potato chips, and of course the giant chocolate chip 

cookies.    

Most people were on the trails by 9:30 and finished around 3:30. Nachos and more cookies in the 

afternoon and could it be – a few beers??? 

Loon has major plans to expand, renovate and upgrade over the next 10 years.  Installation on an 8-

passenger covered, heated chair is to begin this April, and the folks at Loon are very pumped up about 

their upcoming improvements.  They are looking forward to our group returning next year!  Happy 

Trails! 

Updates to the ARM Designation 

On what turned out to be a snowy February morning, a group of members gathered for breakfast at The 

Riverstone Group office in Manchester to hear from Mike Lincoln of The Institutes. Each of us has fond 

memories of curling up with our favorite CPCU textbook on the couch after a long day of work (oh how I 

miss you, CPCU 530: Business Law for Insurance Professionals). Mike regaled us with tales of taking his 

own CPCU exams with Blue Books and no computerized questions. For better or worse, we are always 

reassessing the way in which we do things in an effort to be more efficient and practical. The Institutes is 

no different.  They are beginning to re-examine their certifications and revamp the way in which the 

content for some of them is packaged and presented.   

Beginning this past year, the Associate in Risk Management (ARM) designation has been presented by The 

Institutes in their “Digital First” format.  A digital textbook – complete with graphics, videos, articles, case 

studies and more – will be the new standard for anyone choosing to complete the designation.  This 



format allows the content to be global, holistic, and current – something that may be lost with the long 

lead times associated with writing texts and getting them published.  

The content itself is getting an upgrade too: more conversational text instead of the academic text we 

came to know and love. This shift is in response to data being collected about how new generations 

receive and consume content. In addition to the changes in format, the new digital course will also offer 

the chance to take one simulated exam that mimics the Prometric test experience in addition to the online 

practice tests. 

The new Digital First format is available for the ARM designation and the Associate in Insurance Data 

Analytics (AIDA) designation, with more programs to get a makeover in the future. 

California Consumer Privacy Act Lunch and Learn  

On January 24, we had 16 people attended a Lunch and 

Learn presentation about the California Consumer 

Privacy Act.  John Johnson and Christine McGrath of 

Liberty Mutual shared some compelling stats related to 

our personal data and how companies need to protect it 

in light of the recently passed legislation.  They provided 

some helpful ways to consider safe-guarding customer 

data, even between departments within the same 

organization when there is no business need for personal data to be shared.  They finished with a 

thought-provoking video of Stuart Lacey’s TEDx Bermuda Talk which is attached below. 

The Future of Your Personal Data - Privacy vs Monetization | Stuart Lacey | TEDxBermuda 

Save the Date for Upcoming Meetings and Events! 

Event Date Location Speaker/Topic Notes Cost 

Sprague Risk 

Management 

Tour 

Thursday, April 9 

3:00-4:30 

Sprague Energy 

Terminal 

194 Shattuck Way 

Newington, NH  

 Hard hats and 

protective eyewear 

will be provided. 

 

Space is limited. 

Please RSVP to 

NHCPCU@yahoo.com 

with a scan of your 

Driver’s License to 

pre-arrange access to 

the terminal.  You 

must also be able to 

walk around the 

terminal (all on the 

ground level). 

 

https://www.youtube.com/watch?v=JIo-V0beaBw
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Dinner and 

Presentation 

Thursday, April 9 

5:00-5:45 

Sprague Energy Offices 

185 International Drive 

Portsmouth, NH  

David Hershey will 

speak on 

pollution, 

contractual risk 

transfer and 

minimum 

contractual 

coverage 

requirements. 

Mini Moe’s 

sandwiches and 

drinks will be 

provided. 

 

NH Insurance 

Commissioner 

Breakfast 

TBD May 

Please stay tuned to your email for more details about these upcoming events. 

Mini Golf 

Outing 

TBD June 

 


