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President’s Message 

Fall is upon us!  This is one of the best times of year to be a New 

Hampshire resident.  The season of apple picking, fairs, pumpkin 

carving, and of course, raking leaves.  

My favorite chapter event so far this year was a tour of Insurcomm.  If 

you have not had a chance to visit their facility in Portsmouth I highly 

recommend it!  As the year is winding down I am looking forward to 

celebrating our newest designees with a dinner at The Hotel Concord 

later this month.  We will also be voting for our 2020 leadership 

positions so if you’re interested in being a part of the leadership team or would like to become more 

involved with the chapter please let us know.  I hope everyone has a safe and healthy fall! 

 Carrie 

2019 CPCU Annual Meeting Review 

 

September 21-24 saw the CPCU Society’s Annual Meeting come to the Big Easy in New Orleans, LA.  Some 

of our chapter leadership had the opportunity to attend, and here’s a recap of the event in their own 

words: 

 

It is always refreshing to attend the CPCU annual meeting!  Seeing old friends and colleagues, making new 

acquaintances, learning about our industry, and of course – the food!  This year was no different as we hit 

the streets of New Orleans, LA to celebrate the 1549 New Designees being conferred the CPCU 



designation in 2019.  This year’s annual meeting was the final annual meeting we are all familiar with.  

NEW – refreshing changes are coming! Moving forward, the annual meeting will have a new name – 

In2Risk.  The format will include sessions for education, world renown speakers, networking and 

leadership development to name a few.  The biggest change we will see is the celebration of conferment, 

which will happen at the end of the meeting.  Mark your calendars for October 8-10, 2020 in Washington 

DC and join me for what will no doubt be another fantastic event!   

 

Not only does the Annual Meeting have a new format and name, Leadership Summit also has changes 

coming.  This will be the leadership development meeting to attend, April 30 – May 2, 2020 in Portland, 

OR!  Next year’s meeting theme is SCALE and will be about developing you as a leader, not just a chapter 

leader, a leader for your organization as well.   

 

I’m pleased and proud to be a part of the CPCU Society and serve as the Upper New England Chapter 

Governor. If you are looking for opportunities for development, networking, celebration you are part of 

an organization that provides them all.   

-- Andrea Gately, Upper New England Chapter Governor 

 

 

 
 

The annual meeting started out with a bang, hearing from the adventures and tribulations of astronaut 

Mike Massimino. (He notably serviced the Hubble Space Telescope, and was the first person to tweet from 

space: “Launch was awesome!”).  He brought us through his voyage of applying to the space program, 

being rejected multiple times, through realizing his lifelong dream of becoming an astronaut. Though likely 

none of the CPCUs in the room are space bound, we have all had our own journey to earn our designations 

and taking those hard-earned letters to accelerate our careers.  

 

From that conferment speech launch off,  we attended numerous educational and keynote sessions. One 

of the sessions was geared towards the “gig economy” and what we are seeing in the insurance industry. 

This provided a glance into how short-term, independent-worker engagement models are popping up in 

various aspects of insurance operations.  

 

Feel like you are familiarized with the gig economies of the world? Find out how savvy you are and try to 

match the below to their description: 



 

 
 

Have you heard of these companies utilized by some insurance companies?  

 

 

 
Like the first tweet from space, this annual meeting was awesome! I am looking forward another fantastic 

conference at #In2Risk in 2020. 

-- Brittany Luther, NH CPCU Society President Elect 

 

 

 

Answers: 1: F | 2: D | 3: E | 4: C | 5: B | 6: A  

Answers: 1: A | 2: E | 3: F | 4: D | 5: B | 6: A  



Insurcomm Site Visit 

On September 12, a group of 

approximately twelve CPCU members 

toured Insurcomm’s Portsmouth 

facility.  Insurcomm is New England’s 

largest insurance restoration 

contractor; imagine you’ve had a fire 

rip through your home and you’re 

standing on your lawn wondering what to do next.  The people at Insurcomm, and their 1-800-BOARD UP 

franchises in New England, can take care of everything from securing the location to assessing damage 

and restoration to performing the work themselves as contractors.  It’s a one-stop shop for everything 

you need to get back to normal following fire, water, storm, smoke, or mold damage. Even deep cleaning 

smoke-damaged belongings that you didn’t think could be saved.  

Doug Indelicato walked us through their facility to see how thoroughly 

they prepare for and approach their work. Each clearly labeled station 

showed their processes for cleaning their own materials and appliances 

between jobs, storing and labeling customer belongings, and restoring 

items to their condition before the loss.  Their supersonic cleaning station 

puts any dishwasher to shame with how quickly and gently it can remove 

black soot from delicate objects.  Other members of the team hand-clean 

furniture and other items that cannot be put in tubs.  The 

before-and-after transformation was remarkable.   

The company was founded in 1996 with the aim to fill a gap in 

which there were no insurance related reconstruction 

companies.  Hearing their story and seeing the amount of care 

and compassion they bring to their work leaves no surprise as to 

why they are so highly rated and growing in reputation.  

 

Save the Date for Upcoming Meetings and Events! 

Event Date Location Speaker/Topic Notes Cost 

Lunch and Learn Thu, October 10  

 

12:00 

Registration 

Lunch and 

session to follow 

Liberty Mutual 

Insurance 

150 Liberty Way 

Dover, NH 

 

Baxter Conference 

Room 

Dan Sepulveda, 

Immediate Past 

President, NH 

CPCU Society  

 

California 

Consumer 

Protection Act 

Please join us 

virtually if you cannot 

make it in person! 

 

Skype Call Link 

Members: 

Free 

 

Non-

members: 

$15.00 

 

https://meet.libertymutual.com/daniel.sepulveda/M3N069TC


and IT 

Implications 

Skype/Virtual 

attendees: 

Free 

New Candidate 

Dinner 

Thu, October 24 

 

5:30 Registration 

6:00 Dinner & 

Cash bar 

The Hotel Concord 

11 South Main St. 

Concord, NH 03301 

Celebrate the 

newest members 

of the NH CPCU 

society! 

Dinner choices: 

• Herb roasted 

chicken w. rice 

and green beans 

• Grilled 

tenderloin tips 

w. mashed 

potatoes and 

asparagus 

• Miso glazed 

salmon w. rice 

and summer 

squash 

• Wild mushroom 

ravioli 

 

RSVP to 

NHCPCU@yahoo.com 

by Oct. 4 with your 

dinner choice 

Members: 

Free 

 

Non-

members: 

$30.00  

NH Food Bank 

Service Project 

TBD NH Food Bank 

700 E Industrial Park 

Dr, Manchester, NH 

03109 

Serve alongside 

other members as 

we give back to 

our community! 

  

Officer Induction 

Dinner 

December TBD TBD  Members are 

welcome to attend! 

 

 

mailto:NHCPCU@yahoo.com

